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DELTACOM, LLC. 
 COMPENSATION DISPUTE RESOLUTION PROCESS 
 SEPTEMBER 30, 2012 

 
I. INTRODUCTION 

 
Instructions on contacting and pursuing Compensation disputes, questions and/or 
concerns regarding Dial Around Compensation (“DAC”) with Deltacom or BTI are 
as follows: 
 
Please forward all requests to one of the following addresses (NO TELEPHONE 
CALLS PLEASE): 

 
Sean Cathey 

Deltacom/BTI 
7037 Old Madison Pike 

Suite 400 
Huntsville, AL 35806 

 
OR 

 
BillySean.Cathey@corp.earthlink.com 

 
II. PROCEDURES 

 
Please provide the following information to assist Deltacom in researching the 
question or issue: 
 
1). The information should be sent in an Excel spreadsheet, Text File or Word 

Document. Each request should arrive by email or US Mail to the address listed 
above; 

 
2). Please provide the PSP Name and ID number; 
 
3). The particular Process (paid) and Claim quarter(s) in question;  
 
4) The ANI(s) in question; and  

 
5).  A description of the problem.  

 
 

 
 
 
 
 
 

 
See Report of Independent Accountants. 
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DELTACOM, LLC. 
 COMPENSATION DISPUTE RESOLUTION PROCESS (CONTINUED) 
 SEPTEMBER 30, 2012 
 

III. RESOLUTION AND PAYMENT PROCESS 
 

A. Interest  
 

If Deltacom finds that it has not paid for incorrect reasons, Deltacom will pay interest 
to the PSP upon the release of payment.  

 
B. Response Time 

 
After the PSP has provided Deltacom with all of the appropriate documentation 
needed to research the issue, Deltacom will respond within a commercially 
reasonable time frame.  

 
C. Payment Process 

 
Once the issue has been resolved and payment is to be released, the National 
Payphone Clearinghouse (“NPC”) will issue payments during the next cycle payment 
process. 
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